Outdoor Power
@ GRAVELY _ Equipment

Limited Warranty

AriensCo warrants to the original purchaser that Gravely brand products purchased on or after 09/01/2026
will be free from defects in material and workmanship for the time period noted in the chart below.

If any product, EXCEPT AXIS skidsteer, is rented or leased, then the duration of these warranties shall be 90
days after the date of purchase.

An authorized Gravely dealer will repair any defect in material or workmanship, and repair or replace any
defective part, subject to the conditions, limitations and exclusions set forth herein. Such repair or
replacement will be free of charge (labor and parts) to the original purchaser; except as noted below. Pick-up
and delivery are at the owner’s expense.

Warranty coverage between models in the same
product family can vary.

Refer to the warranty code printed on your unit’s

model and serial number decal for your unit’s
warranty coverage, not the product family

designation. Refer to the Operator’'s Manual for your

unit's model and serial number decal location.
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Wgrgggty Product Family Warranty Period
AA Serialized Attachments 1 Year.
AB Serialized Attachments 2 Years.
CH  |Pro-Turn® Z and Pro-Turn ZX 4 Years or 750 Hours.*
CK  |Compact-Pro® and Pro-Walk® Hydro | 4 Years or 750 Hours.* No Hour Limit for First 2 Years.
CL Pro-Turn 100 and Pro-Stance® 5 Years or 1000 Hours.* No Hour Limit for First 2 Years.
CM Pro-Turn 200 and 300 5 Years or 1250 Hours.* No Hour Limit for First 2 Years.
CN Il;:gggp]c%og’lt?go’ MACH ONE and 5 Years or 1500 Hours.* No Hour Limit for First 2 Years.
cS AXIS® 1 Year or 1000 Hour?j.:olgﬁl;g.es Rented or Leased
CT OVIS and OVIS-X 2 Years or 250 Hours.*
Cu Pro-Turn 200 and 400 5 Years or 1250 Hours.* No Hour Limit for First 2 Years.
cv Pro-Turn 400X, 600, and MACH ONE |5 Years or 1500 Hours.* No Hour Limit for First 2 Years.
HE T 2 Years or 150 Hours.*
HF ZT X 3 Years or 300 Hours.*
HG ZT XL 4 Years or 400 Hours.*
HH ZT HD and Z-Stance 4 Years or 500 Hours.*
UG  |Atlas JSV® 1 Year.

* Whichever comes first.
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Special Extensions

The chart below details special extensions to warranty terms. Warranty terms are total time periods
covered. If any product is rented or leased, there are no extensions to the 90-day warranty.

Warranty Code |Warranty Term Extension| Warranty Period Detail

Warranty is for parts only after the
initial warranty period. Components
are covered for manufacturer’s defect
only, not wear.

Mower Deck Shell and

CL, CM, CN, CU, CV | \13in Frame

Lifetime Limited.

Exclusions and Limitations

The charts below detail special exclusions and limitations to this warranty.

Warranty Term Exclusions Warranty Period

Including, but not limited to air filters, brake arms, brake linings, brake
shoes, brushes, cutters, fuel filters, halogen headlights, halogen light Components are not covered
bulbs, lubricants, mower blades, flail blades, oil, oil filters, spark plugs, under warranty.

scraper blades, shear bolts, skid shoes and spoon tines.

Warranty Term Limitations Warranty Period

Battery warranty is one year. Units used for rental or lease
Battery have no exceptions to the 90-day warranty. Total battery claim
reimbursement will not exceed $65.00 USD.

Belts and Tires 180 days or 250 hours (whichever comes first).
Cloth, Plastic, and Rubber Components. Components are covered for manufacturer’'s defect only, not
Mufflers. wear.

Exclusions — Items Not Covered by This Warranty

* Non-genuine Gravely service parts are not covered by this warranty and may void the warranty if their
use results in premature wear or damage to the product.

» Damages resulting from the installation or use of any part, accessory, or attachment which is not approved
by the AriensCo for use with product(s) identified herein are not covered by this warranty.

* Any misuse, alteration, improper assembly, improper adjustment, neglect, or accident which requires
repair is not covered by this warranty.

* Repairs or adjustments required due to failure to use fresh fuel or failure to properly prepare the unit for
periods of non-use.

+ Use of gasoline blends exceeding 10% ethanol voids any and all warranties.
* Any tampering with the hour meter voids any and all warranties.

« Products are designed to the specifications in the area that the product was originally distributed. Differ-
ent areas may have significantly different legal and design requirements. This warranty is limited to the
requirements in the area in which the unit was originally distributed. AriensCo does not warrant this prod-
uct to the requirements of any other area. Warranty service is limited to service within the area originally
distributed.

* In countries other than the United States and Canada, contact the AriensCo dealer for warranty policies
that govern within your country. Rights may vary from country to country and within any one country.

Evaporative Emissions Control Warranty Exception

As required by the California Air Resources Board (CARB) and the US Environmental Protection Agency
(EPA) the evaporative emissions control system is warranted to the ultimate purchaser, and any subsequent
owner, for two years.

The CARB and EPA evaporative emissions control system warranty is described in a separate evaporative
emission control warranty statement.

Special Exclusions for Job-site Vehicles

The following uses void the warranty terms on Atlas JSV (Warranty Code UG) vehicles:
* Renting or leasing the vehicle.
* Using the vehicle to tow or carry loads in excess of the limits specified in the operator’'s manual.

* Modifying the vehicle with parts and accessories that are not genuine or authorized Gravely parts or
accessories.

* Modifying the vehicle without express written authorization from Gravely.
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» Operating the vehicle when it has not been completely and properly assembled and
pre-delivered by an authorized Gravely dealer.

Transmissions

The charts below detail transmission warranty information. Transmission warranty terms may vary from the
specific terms of this warranty. If inconsistent, the terms of the transmission warranty shall apply to the
transmission and its component parts.

Transmission ]
Manufacturer Detail

Hydro-Gear For products with a warranty code other than CU or CV, refer to the Hydro-Gear warranty
Transaxle on www.Gravely.com for your unit’s transaxle warranty coverage. The warranty is

administrated by AriensCo.
Refer to page 41 for a list of warranty codes, how to identify your unit’s warranty code, and
the coverage period of each warranty code.

Parker Hannifin | Parker Transaxles, Pumps, Wheel Motors and Valves are warranted for the length of
Drive & Valve |equipment warranty period. Refer to Warranty Code chart above.
Systems Warranty is administered by AriensCo.

Warranty Code Detail

Products with these warranty codes feature a transaxle warranty coverage period
matching the unit’s warranty coverage period. The warranty is administered by AriensCo.
Refer to page 1 for a list of warranty codes, how to identify your unit's warranty code, and
the coverage period of each warranty code.

Cu, cv

Engines

Engine warranty terms may vary from the specific terms of this warranty. If inconsistent, the terms of the
engine warranty shall apply to the engine and its component parts. Engines are covered by the engine
manufacturer’s warranty. Refer to the engine manufacturer's warranty statements.

Parts and Accessories

Service replacement parts and non-serialized accessories are warranted for 90 days from date of purchase.
Labor is not included.

Customer Responsibilities

Register the product immediately at the time of sale. If the dealer does not register the product, the
customer must register the unit at www.gravely.com. Customer is required to present proof of purchase to
validate unit is within its warranty period.

To obtain warranty service, the original purchaser must:
+ Complete maintenance and adjustments explained in the Operator’'s Manual.

» Promptly notify AriensCo or an authorized Gravely service representative of the need for warranty
service.

« Transport the product to and from the place of warranty service at owner’s expense.
* Have the warranty service performed by an authorized Gravely service representative.

To find an authorized dealer use the dealer locator on our websites, or contact us by mail or phone.

Globally except Australia or Australia: ew Zealand:
New Zealand:
AriensCo Roy Gripske & Sons Pty Ltd Masport Ltd
655 W. Ryan Street 11 Sodium Street 320 Ti Rakau Drive
Brillion, WI 54110 Narangba East Tamaki
Phone: (920) 756 - 4688 Queensland 4504 Auckland 2013
www.gravely.com Australia New Zealand
Phone: (61130) 036 3004 Phone: 0800 627 7678
WWw.rgs.com.au www.masport.co.nz
EN -43
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Disclaimer

AriensCo may from time to time change the design of its products. Nothing contained in this warranty shall be
construed as obligating the AriensCo to incorporate such design changes into previously manufactured
products, nor shall such changes be construed as an admission that previous designs were defective.

Limitation of Remedy and Damages

AriensCo liability under this warranty, and under any implied warranty that may exist, is limited to repair of
any defect in workmanship, and repair or replacement of any defective part. AriensCo shall not be liable for
incidental, special, or consequential damages (including lost profits). Some states do not allow the exclusion
of incidental or consequential damages, so the above limitation or exclusion may not apply to you.

AriensCo shall not be held liable for damages, including premature wear and tear, or injuries caused by
installation of unauthorized parts and accessories or for parts and accessories not installed by an authorized
Gravely dealer.

Australian Consumer Law

The following applies solely to warranties subject to Subsection 102(1) of the Australian Consumer Law: Our
goods come with guarantees that cannot be excluded by the Australian Consumer Law. You are entitled to a
replacement or refund for a major failure and for compensation for any other reasonably foreseeable loss or
damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable
quality and failure does not amount to a major failure.

Disclaimer of Further Warranty

AriensCo makes no warranty, express or implied, other than what is expressly made in this warranty. If the
law of your state provides that an implied warranty of merchantability, or an implied warranty of fitness for
particular purpose, or any other implied warranty, applies to AriensCo then any such implied warranty is
limited to the duration of this warranty. Some states do not allow limitations on how long an implied warranty
lasts, so the above limitation may not apply to you.

This warranty gives you specific legal rights, and you may also have other rights which vary from region to
region.
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gﬂynno_GEAm Hydro-Gear®Warranty Policies and Procedures

Limited Warranty BLN-50225_P18 March, 2019

Hydro-Gear Limited Partnership (hereinafter referred to as "Hydro-Gear") warrants to the original equipment manufacturer
(OEM), authorized distributor, or authorized servicing dealer purchasing a Hydro-Gear product or replacement parts
(such purchaser is hereinafter referred to as "Buyer") that the product or replacement parts will be free from defects in
material and workmanship at the time of shipment from Hydro-Gear, and will conform to such drawings and specifica-
tions as are applicable to the product or replacement parts under Hydro-Gear's sales agreement with Buyer.

The duration of this limited warranty is as set forth in the section below under the heading "WARRANTY PERIODS."
During the applicable period of warranty, Hydro-Gear shall repair or replace at its option those products or their parts
which are found by Hydro-Gear to be defective in material or workmanship at time of shipment, provided that Hydro-
Gear or its authorized representative is first advised in writing of Buyer's contention of such defect (during such warranty
period) and provided further, that the product or, if applicable, the replacement part in question is made available for
inspection by Hydro-Gear or its authorized representative. To facilitate inspection, Hydro-Gear may request return of
the product and/or part which Buyer contends to be defective. Product or parts failures or malfunctions which are not
attributable to defects in material and/or workmanship, and which are not covered by the said warranty include, but are
not limited to:

* Inadequate, contaminated, or improper fluid.

* Accident, abuse, improper maintenance, or neglect.

*  Stripped keyways, or splines stripped or worn on external shaft end.

* Improper mounting of external pulleys, gears, couplings, etc.

* Improper electrical connection or power supply.

* Corrosion, or other damage, resulting from battery acid leakage.

* Operating above those speeds, weights limits, pressures, or temperatures recommended by Hydro-Gear.

* Use of the product in a manner or for a purpose not originally intended for by Hydro-Gear or failure to use in
strict accordance with Hydro-Gear's written instructions.

* Repairs or installation by personnel other than as authorized by Hydro-Gear.

* Transportation.

* Use of parts other than Genuine Hydro-Gear Parts or other parts authorized in writing by Hydro-Gear.
* Misdiagnosis of component failure.

* Maintenance items such as filters, oil, etc.

THE WARRANTIES SET FORTHHEREIN ARE IN LIEU OF AND TO THE EXCLUSION OF ALL OTHER WARRANTIES,
WHETHER EXPRESS, IMPLIED, OR STATUTORY, INCLUDING BUT NOT BY WAY OF LIMITATION, WARRANTIES
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

HYDRO-GEAR'S LIABILITY, WHETHER OF WARRANTY, NEGLIGENCE, OR OTHERWISE, IS LIMITED TO THE
REPAIR OR REPLACEMENT AS HEREIN PROVIDED OR, AT HYDRO-GEAR'S SOLE OPTION, TO A REFUND OF
THE PURCHASE PRICE. THIS SHALL BE HYDRO-GEAR'S SOLE AND MAXIMUM LIABILITY AND UNDER NO
CIRCUMSTANCES SHALL HYDRO-GEAR BE LIABLE FOR LIQUIDATED, SPECIAL, INCIDENTAL OR CONSE-
QUENTIAL DAMAGES.

If Buyer grants warranty on Hydro-Gear products of greater scope than the warranties provided by Hydro-Gear, or ex-
tends any warranty period beyond the applicable period described in "WARRANTY PERIODS," Buyer does so at its
sole risk and expense and Buyer will indemnify and hold Hydro-Gear harmless from any claims of any party based on
such greater warranty or period, and any expenses incurred in the defense of such claims. This warranty only applies to
OEM's, authorized distributors, authorized servicing dealers, and by its terms does not extend to any person buying the
product from such OEM, authorized distributor, or authorized servicing dealer, for personal, family, or household use. If
Buyer makes available the benefits of this warranty to its customer, and if the Magnuson-Moss Warranty Improvement
Act (Pub. L. 93-637) or similar state laws should apply, Buyer assumes all responsibility for compliance with such laws
and any expenses incurred in the defense of any such claims, thereunder.




All Models Hydro-Gear®Warranty Policies and Procedures

Warranty Periods BLN-50225_P18 March, 2019

Note: Proof of purchase must be available if requested to assist in determining commencement
of the warranty period. If proof of purchase is not available, the Hydro-Gear Serial Number will
determine the commencement of the warranty period.

. ORIGINAL (OEM) INSTALLED PRODUCTS"

A. REVIEWED TWO YEAR NONCOMMERCIAL* USAGE (See Figure 1, Hydro-Gear Warranty Time Frames)
The warranty period shall be limited to the earlier of:
(i) 24 consecutive months (2 years) from the date of first sale** of the product, or
(ii) 24 consecutive months (2 years) from the date of manufacture if proof of purchase is not available upon request,
and is subject to a limitation of 48 consecutive months (4 years) from the date of manufacture.***
B. REVIEWED ONE YEAR COMMERCIAL USAGE (See Figure 1, Hydro-Gear Warranty Time Frames)
The warranty period shall be limited to the earlier of:
(i) 12 consecutive months (1 year) from the date of the first sale of the product, or
(i) 90 days from the date of the first sale of the product on Rental applications; or
(i) 12 consecutive months (1 year) from the date of manufacture if proof of purchase is not available upon request,
and is subject to a limitation of 48 consecutive months (4 years) from the date of manufacture.
C. REVIEWED TWO YEAR COMMERCIAL USAGE (See Figure 1, Hydro-Gear Warranty Time Frames)
The warranty period shall be limited to the earlier of:
(i) 24 consecutive months (2 years) from the date of the first sale of the product, or
(i) 90 days from the date of the first sale of the product on Rental applications; or
(iii) 24 consecutive months (2 years) from the date of manufacture if proof of purchase is not available upon request,
and is subject to a limitation of 48 consecutive months (4 years) from the date of manufacture.

Il. REPLACEMENT PARTS AND UNITS"

A. HYDRO-GEAR REPLACEMENT PARTS

(i) All parts shall be warranted for 90 days from the date of first sale, or the balance of the original product warranty,
whichever is longer.

(ii) This warranty is subject to a limitation of 48 consecutive months (4 years) from the date of manufacture.

B. HYDRO-GEAR REPLACEMENT UNITS
() Replacement units shall be warranted for 180 days from the date of first sale, or the balance of the original
product warranty, whichever is longer.
(i) Nevertheless, the warranty period for replacement units in Rental applications is limited to 90 days from the
date of first sale.
(iii) These warranties for replacement units are subject to a limitation of 48 consecutive months (4 years) from the
date of manufacture.

A All Product repairs and replacements must be performed by an authorized dealer or service center to prevent
Hydro-Gear’s warranty from being voided.

*  Noncommercial - any vehicle not reviewed for commercial use by Hydro-Gear.

** First sale - is considered the date a vehicle, replacement part or replacement unit is first sold by Buyer (OEM, au-
thorized distributor, or authorized servicing dealer).

*** 48 consecutive months (4 years) from the date of manufacture — Any warranty period listed herein will remain in
effect for its entire duration on any sale of the product by Buyer occurring up to 48 consecutive months (4 years)
from the date of manufacture by Hydro-Gear. Hydro-Gear will not reimburse Buyer on warranty claims pertaining to
products sold by Buyer more than 48 consecutive months (4 years) from the date of manufacture by Hydro-Gear.
In the latter case, any warranty offered by Buyer is at the sole risk and expense of Buyer. In such case, Buyer
will indemnify and hold Hydro-Gear harmless from the claims of any party based on such warranty, and from any
expenses incurred in the defense of such claims.




Warranty Claims Procedure

Claims submitted to Hydro-Gear will require a Hydro-Gear, OEM, Outdoor Power Equipment Institute (OPEI) or
equivalent claim form from the servicing dealer. Dealer claims must provide all pertinent information typical on OPEI
claim forms, i.e.., owner's name, servicing dealer, Hydro-Gear Serial Numbers, symptoms, repair date, and type of

Complete Hydro-Gear product Model Number and Serial Number must be provided.
All claims must be filed within 45 days of unit failure.
Warranty claims will be processed in accordance with: BLN-51371 for the United States and Canada; BLN-51373

Hydro-Gear reserves the right to reduce or reject a warranty claim which does not comply with the stated proce-

Warranty labor rate(s) will be set by Hydro-Gear.

A
use, etc.
B.
C.
D.
for Europe, and BLN-51374 for Australia.
E.
dures.
F.
G. Labor rate time guidelines will be as follows:

Hydraulic Unit Replacement

Up to Two hours maximum

Hydraulic External Repair

Up to One hour maximum

Electric Unit (Transaxle) Replacement

Up to Two hours maximum

Electric Unit (Transaxle) External Repair

Up to One hour maximum

Electric Unit (Transaxle) Internal Repair

Up to Three hours maximum

Hydraulic Internal Repair

Up to Three hours maximum

Electric Component Replacement or Repair

Up to One hour maximum

Hydro-Gear Warranty Time Frames

ZT-1800/ ZT-2100 / ZT-2200 (EZT)

7T-2800 Yes No No

ZT-3100/ ZT-3200 Yes Yes No

ZT-3400/ ZT-3600 / ZT-3800 / ZT-4400 / Yes ) Yes
ZT-5400

[

SST Yes No No

RT-310 Yes Yes No

T1/T2/7T3 Yes No No

310-0510 / 310-0610 / 310-0710 Yes No No

310-2000 / G700 / 310-3000 / 310-3500 Yes No No

Pumps (PC) Yes Yes No
Pumps (PJ, PE, PL, PG, PK, PR, PW, PY) Yes - Yes
Piston Motor (HGM-H, PRM) Yes - Yes

Figure 1: Hydraulic Warranty Time Frames

Smartec Warranty Time Frames

Electric Drive - ZT Yes No No

Electric Drive - LT Yes No No

Figure 2: Smartec Warranty Time Frames

a) All warranty times listed in Figures 1 & 2 are for products originally installed in a machine by an OEM manufacturer.
b) See sections I(B), I(C), lI(A) and II(B) on the Warranty Periods page for Rental Application, Replacement Part, and Replace-
ment Unit warranty information.
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